
IP Communicator install

To install the IP Phone
Download the file CiscoIPCommunicatorSetup.exe file from 
ftp://jegftp.jacobs.com/pub/cisco/CiscoIPCommunicatorSetup.exe
Save CiscoIPCommunicatorSetup.exe to a location or runto install and go 
through the steps below (version is now 7.0.3 but set up is still the same for 
7.0.5)
Prior to doing this install please log a ticket with Telecom so that a number 
and the configuration can be created on the CallManager system.

Click Next

ftp://jegftp.jacobs.com/pub/cisco/CiscoIPCommunicatorSetup.exe


Accept licence

Accept default folder



Click Install



Select Finish

Go to Start>Programs>Cisco IP Communicator> Cisco IP Communicator
You will run through the Audio Wizard. Ensure the audio device is plugged in

Click Next



Select the device (your headset) you wish to use.

Test the playback by pressing play and adjust the volume as desired



Press stop to cease the test. And press Next

Press the Test button to Test the mic.



The LED should increase depending on sensitivity. Depending on your device
you will have the option for a MIC boost

Select Finish

On first boot if you may get the following click OK if not let the phone boot up 
and right click and select preferences
Instead of using the MAC address we are starting to use a method where the 
username is placed in the “Use this Device Name” Section



Enter the information of your TFTP server settings 
(Pasadena is 10.64.41.2) (Reading 10.160.8.2)



Make sure you have selected your NIC Card as the network adapter. It is 
important you have sent the MAC address of your NIC card to the 
CallManager administrator so your device can be configured. And click OK

You may see this window on first run, this is just the application updating its 
software.

You may have to reboot

 



VOILA
Dont forget to set the background to Jacobs, Services>user 
preference>Backgrounds


